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TERMS AND CONDITIONS

1. Inthese terms and conditions, the term "the company" or "We" refers to GOLDEN HERITAGE CONSULT, while "the client"
or "you" refers to persons or organisations that enter into business with the company by signing our terms and conditions
or by any other act that signifies intention to partake of our services.

2. The company acts on the basis of current information supplied by the various embassies or derived from relevant sources.
Regulations, protocol, fees and requirements may change without notice. We will not be held responsible for any failure in
our obligations whether partial or total, arising from such changes.

3. We will also not be held responsible for any subsequent additional expense, delay or refusal of visa or refusal of entry into
any country arising from these changes or for any reason whatsoever.

4. In the event of loss, misplacement or damage to passport, original documents or any other item in transit, cost of
replacement will be borne by the client. The company may contribute towards the replacement only at its discretion where
ithas a contribution to suchloss.

5. The client agrees to pay all fees payable to the company with the understanding that such fees are non refundable once
applications are submitted to the embassy. The client also confirms that fees paid do not guarantee the speed of
consideration of his/her application neither does it guarantee the issuance of the visa requested nor the length of the visa
tobeissued.

6. The company reserves the right to actin the best interest of the client and any charges for such services rendered shall be
borne wholly by the client.

7. The clientdeclares that all information relating to their application is genuine and complete and no damning information or
any such information as may affect the outcome of their applications have been withheld. Where such information is later
revealed and affects the client's application, we reserve the right to terminate our mutual agreement without prior notice
and to further take any action as appropriate.

8. The clientunderstands thatitis their responsibility to check the validity of any visaissued.

9. Should any client be unable to travel by our scheduled flight or means of transport, any cost borne by such client to meet
up with our events shall solely be their responsibility. Where the client is totally unable to attend for no reason of ours,
there shall be no refund of any fees paid.

10. In the event of a client being unable to attend an event, a refund of 50% of total fees will be made, provided such client
gives anotice notless than 20 days to the company. There shall be no cancellation after this time.

11. We reserve the right to change the venue, programme, speakers or course content without prior notification. We will not
be held liable where supervening acts prevents a course from taking place.

12. Each of the above terms shall be read and construed independently of each other so that if one or more is held to be
invalid as an unreasonable restraint of trade, or for any reason whatsoever, then the remaining terms shall be valid to the
extent that they are not held to be invalid. Further, in the event that any part of these terms be held as void, but will be valid
if some part thereof were deleted, then such terms shall apply with such modification as may be necessary to make it valid
and effective.

13. Failure of the company to enforce any one or more terms and conditions for any given period does not constitute a
waiver of them or the right to enforce them on a future occasion.
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